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Dear Sir: 

A Final Office Action was entered on April 8, 2003, in which the Examiner rejected all 
pending claims 1-65 as either anticipated (35 U.S.C. §102) or obvious (35 U.S.C. §103) over 
prior art. On June 6, 2003 , the attorney for Applicants and the Examiner held a phone interview 
to discuss the patentability of the claims over the cited art. No agreement was reached on 
patentability. Applicants submit herewith the following arguments to traverse the prior art 
rejections raised in the Final Office Action and request reconsideration of the rejections in view 
of these arguments. Applicants submit that all pending claims 1-65 are patentable over the cited 
art for the reasons discussed herein. 

The Examiner rejected claims 1-38 and 58-65 as anticipated (35 U.S.C. §102) by Graves 
(Statutory Invention Reg. No. H1743) and rejected claims 39-57 as obvious (35 U.S.C. §103) 
over Graves. Applicants traverse for the following reasons. 

Independent claim 1 requires a method for ordering products wherein the products are 
supplied by a supplier to a replenishment service center (RSC), wherein an acquiring entity 
obtains products from the RSC, comprising: generating, by the acquiring entity, an order to 
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